[image: image1.jpg]


  Gwo Xi Stem Cell Applied Technology Co., Ltd.
Customer Service Survey Form

	To enhance the quality of our testing services, ensure quality assurance, and strengthen customer trust, we kindly request your assistance in completing the following satisfaction survey. Thank you for your valuable time and cooperation.


	Customer Information

	Name
	
	Date
	___ / ___ / ___ (YYYY/MM/DD)

	

	


	Survey Item
	Very Satisfied
	Satisfied
	Acceptable
	Needs Improvement
	Unsatisfied

	1. Service progress of the laboratory
	□
	□
	□
	□
	□

	If unsatisfied, please specify the reason: __________________________
	
	
	
	
	

	2. Content and achievement of testing services
	□
	□
	□
	□
	□

	If unsatisfied, please specify the reason: __________________________
	
	
	
	
	

	3. Communication and coordination of entrusted services
	□
	□
	□
	□
	□

	If unsatisfied, please specify the reason: __________________________
	
	
	
	
	

	4. Content and timeliness of test reports
	□
	□
	□
	□
	□

	If unsatisfied, please specify the reason: __________________________
	
	
	
	
	

	5. Service attitude of personnel
	□
	□
	□
	□
	□

	If unsatisfied, please specify the reason: __________________________
	
	
	
	
	

	6. Overall satisfaction with entrusted services
	□
	□
	□
	□
	□

	If unsatisfied, please specify the reason: __________________________
	
	
	
	
	

	7. Other suggestions and feedback for the laboratory: __________________________
	
	
	
	
	


※ After completion, please return this survey to our laboratory. Your feedback will serve as an important reference for our continuous improvement. Your suggestions are the driving force behind our progress!

E-mail: gtesting@gwoxi.com
FAX: +886-3-657-9922

Address: 3F., No. 26, Sec. 2, Shengyi Rd., Zhubei City, Hsinchu County 30261, Taiwan
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